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Message from the 2019-2020 Bargaining Team:  

 

Attached are the details of the Tentative Agreement reached between CWA and CenturyLink on August 16, 

2019.  

Your CWA Bargaining Committee met August 13-16, 2019 with CenturyLink.  We spent many hours 

reviewing healthcare data and wages.  When we entered into early limited negotiations, we knew we had a 

limited amount of time together to address issues.  Both sides brought multiple issues to the table.  The 

Company came to the table with regressive proposals in regards to tuition assistance, pension, and healthcare.  

We reached a point where only healthcare and wages were on the table.   

We continue to see healthcare costs rising and are unable to contain them.  At this point the only way we saw to 

curb the increase, was to join the larger population of CenturyLink and participate in their benefits plan. By 

doing this we will no longer negotiate set rates; it will be determined with the rest of the Company.  By having 

more participants in the plan, the costs are spread out to a larger group and it is reflected in better premiums for 

all.   

We maintained all of our current job security language, 20% cap in contracting in field operations, call sharing 

language in consumer sales & care as well as repair. We have protected many benefits in our current contract by 

not opening it to full negotiations. 

The Bargaining Committee Unanimously Recommends Ratification.  

Brenda Roberts, Vice President      

Susie McAllister, CWA Chair   Valerie Packer, Local 7621 

Lisa Avila, CWA Co-Chair    Jeremiah Clever, Local 7603 

Jake Williams, Local 7804    Gregg Sherwood, Local 7777 

 

 

 

NOTE:  

The vote of the membership of each Local Union must be reported to the District 7 office by 12:00pm 

Noon MDT Wednesday September 18, 2019.  
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Details of Tentative Agreement 

Contract Duration: 

Current contract extended to April 1, 2023 with the following revisions 

Wages: 

Wage increases are for all titles and schedules.  

3.0% June 14, 2020 

2.5% June 13, 2021 

2.5% June 12, 2022 

Healthcare: 

Premium Rates and Plan Design Changes (See Attached). We previously negotiated 2020 rates with the 2017 

contract those rates are attached for comparison of the newly negotiated rates and plans.  

Our plan choices will be Premium CDHP, Standard CDPH and HDHP. The Premium CDHP aligns closely with 

the current CDHP.  The PPO will no longer be an option.  

There will be no monetary payment for anyone opting out of the healthcare coverage.  

The Letter of Agreement regarding Retiree Health Care remains unchanged for the duration of this agreement. 

If you currently have a HRA health reimbursement account, it will roll over to any of the new CDHP plans. 

Article 10 Benefits-new language:  

Section A10.5  Effective January 1, 2020, the Company agrees to provide employees covered by this 

Agreement the same options for group medical coverage, (to include prescription drug), group dental, group 

vision, employee life insurance, dependent life insurance, basic long-term disability insurance, supplemental 

long-term disability insurance, accidental death and dismemberment, health care flexible spending account and 

dependent day care flexible spending account, and at the same premiums, as the Company provides for its non-

bargaining employees employed by the Company. The Company in its sole discretion may provide the coverage 

and benefits required by this Addendum through insurance and/or self-funded plans. 

The Company will make available to employees and former employees, as outlined in the letter of agreement 

regarding retiree healthcare in Addendum 3 of the collective bargaining agreement, the same options for retiree 

health benefits as are offered to similarly-situated non-bargaining employees who retire from the 

Company.  The retiree health benefits will be exclusively governed by the terms of the applicable plan(s) 

including eligibility criteria.  

The Short Term Disability benefits that were negotiated in 2017 remain as they are today. 

Arizona Fair Wages & Healthy Families Act: 

The Company will comply with the Fair Wages & Healthy Families Act effective January 1, 2020.  
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Neutrality: 

We proposed improved neutrality and card-check language under Article 1.4 that would apply to employees in 

all CenturyLink subsidiaries.  Our proposal was rejected. 

 

 

*Newly Negotiate Premiums for 2020 Upon Ratification  

 

*Previously Negotiated premium rates negotiated in 2017 for 2020 that will be replace with the above rates if the 

new agreement is ratified.  
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Newly Negotiated Plan Design would be in effect January 1, 2020 upon ratification  

 

 

 

HDHPs (HSA Eligible)

Medical Benefits Std Premium CDHP Std Standard CDHP Std Savings HDHP

Employee Premiums Highest Cost Option Mid Cost Option Low Cost Option

Employer-Funded 

Account                                                                    

Employee

$1,000 $500 $0

Employee + 1 $1,500 $750 $0

Employee + Family $2,000 $1,000 $0

Employee-Funded HS 

Acct Max:
n/a n/a

$3,550 single; $7,100 

family

EE Funded Annual Catch-

up Contribution Max if 

55+

n/a n/a $1,000

Deductible                                                    

Employee
$1,500 $1,500 $1,500 

Employee + 1 $2,250 $2,250 $3,000 

Employee + Family $3,000 $3,000 $3,000 

Out-Of-Pocket Max                                     

Employee
$3,200 $3,600 $3,600 

Employee + 1 $4,800 $5,400 $6,850 

Employee + Family $6,400 $6,850 $6,850 

Coinsurance 80% 80% 80%

Professional Service                                                  

Physician Office Visit

85% Tier 1, 80% Other 

after deductible 

85% Tier 1, 80% Other 

after deductible 

85% Tier 1, 80% Other 

after deductible 

 - Office visit lab, x-ray, 

surg. Tray, etc.

85% FreeStanding 

Network Facil ity (80% 

Other) after deductible 

85% FreeStanding 

Network Facil ity (80% 

Other) after deductible 

85% FreeStanding 

Network Facil ity (80% 

Other) after deductible 

Specialist Office Visit
85% Tier 1, 80% Other 

after deductible 

85% Tier 1, 80% Other 

after deductible 

85% Tier 1, 80% Other 

after deductible 

Outpatient Services                                                 

Surgery

85% FreeStanding 

Network Facil ity (80% 

Other) after deductible 

85% FreeStanding 

Network Facil ity (80% 

Other) after deductible 

85% FreeStanding 

Network Facil ity (80% 

Other) after deductible 

Hospitalization Services                                     

Room & Board/Surgical 

Services

80% after deductible 80% after deductible 80% after deductible 

Urgent Care                                                         

Urgent Care Services 
80% after deductible 80% after deductible 80% after deductible 

Emergency Health 

Coverage                                 

Emergency Care Services 

80% after deductible; 

50% if non-emergency

80% after deductible; 

50% if non-emergency

80% after deductible; 

50% if non-emergency

Retail Rx                                                                        

Generic
80% after deductible 80% after deductible 80% after deductible 

Brand Name Formulary 80% after deductible 80% after deductible 80% after deductible 

Brand Name Non-

Formulary
80% after deductible 80% after deductible 80% after deductible 

Mail Order Rx                                                                

Generic
80% after deductible 80% after deductible 80% after deductible 

Brand Name Formulary 80% after deductible 80% after deductible 80% after deductible 

Brand Name Non-

Formulary
80% after deductible 80% after deductible 80% after deductible 

CDHPs (includes HRA)
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Previous Plan design negotiated in 2017 if the contract is ratified this will be replaced  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7 
Opeiu30 afl-cio 

 

Vision/Dental Newly Negotiated Premiums upon ratification 

 

 

Previously Negotiated Rates that will change to the above rates if the new agreement is ratified.  

 


